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Chapter Eleven

Transport and Communication

The chapter on transportation and communication includes statistical data on transportation services in Dubai such as air,
sea and land transportation, and data on Telecommunications services, such as landlines, mobile phones & internet lines by

type. The data covers the period from 2018 till 2020 and is updated annually on a periodic basis from their sources.

Transportation and communication data are important in the success of the economic and social development plans
through which we can identify the size of passengers and freight movement in both air and sea transportation. We can also
identify air trips to determine the requirements of Dubai's rapid development such as sea ports and airports. Data on land
transportation is also important since it enables the development of road regulations and networks for internal movements
in the emirate so they are compatible with the highest international standards. Data on transportation also contributes
towards the comprehensive development plan in the design of traffic programs to enable easy and safe movement of goods

and passengers.

The importance of the statistical data on communication and information technology is evident in ensuring adequacy of

telecommunication services in Dubai, in addition to achieving high quality enhancement of services.

These data are compiled using data from various sources including: Dubai Civil Aviation Authority, DP World, Roads and

Transport Authority, Telecommunications Regulatory Authority.

Main results for the year 2020:

. Number of metro ridership through 47 metro stations including its red and green lines in the year 2020 is 113,626,405.

. Number of tram ridership through 11 stations in the year 2020 is 3,653,521.

. Annual percentage change in air trips movement at Dubai International Airport is (9.1)% compared to the year 2019.

. Annual percentage change in the movement of passengers at Dubai International Airport is (3.0)% compared to the year

20109.

. Annual percentage change in the movement of passengers at Al Maktoum International Airport is (70.1)% compared to

the year 2019.
. Quantity of freight movement at Dubai International Airport (Discharged & Uplifted) is 2,384,557 Tons in the yewar 2020.

. Quantity of freight movement at Al Maktoum International Airport (Discharged & Uplifted) is 181,317 Tons in the year

2020.

. Number of Internet lines is 198.2 (per 1,000 population) in the year 2020.
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Aircrafts' Movement at Dubai International Airport by Nature
(2020-2018)

Table (11-01) Jos>

plal goaxall in dolBll sue S| PPN EH N ESY |
Grand Total Other Non-Scheduled Flights Scheduled Flights ol
gsoxxoll 8y3l20 dosld gsoxxall 8y3l2o dosld gsoxxoll 833l2o dasld gsoxxoll 8y3l2o aosld Title
Total Departed Arrived Total Departed Arrived Total Departed Arrived Total Departed Arrived
414252 207,222 207,030 4,541 2,220 2,321 21,581 9,340 12,241 388,130 195,662 192,468 2018
376,598 188,210 188,388 4,195 2,096 2,099 6,047 3,057 2,990 366,356 183,057 183,299 *2019
184,713 92,334 92,379 2,731 1,367 1,364 16,409 8,439 7,970 165,573 82,528 83,045 *%2020
*Total Reduce in 2019 because of the runway closure from 16th Apr until 30th May sl 30 JI J;,ul 16 ;o O]l e el s 2019 3 &MI oolesil *
** |mpact of Covid-19 Pandemic 19-3.84S dxils> )JJL» **

Source : Dubai Civil Aviation Authority el Glaal) (35 dan 1 suaell
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Aircrafts’ Movement at Al Maktoum International Airport by Nature

Table (11-02) Jos>

£

pledl gsaxall 3y deolidl yue OS>yl deo Bl Syl
Grand Total Other Non-Scheduled Flights Scheduled Flights oLl
gsazxall 8y3l2o a8 gsazxall 8y3l20 dosld gsazall 8y3l2e dosld gsazxall 8y3l20 a8 Title
Total Departed Arrived Total Departed Arrived Total Departed Arrived Total Departed Arrived
49,049 24,487 24,562 606 311 295 29,432 14,834 14,598 19,011 9,342 9,669 2019
27,163 13,483 13,680 85 45 40 16,921 8,453 8,468 10,157 4,985 5,172 *2020

* Impact of Covid-19 Pandemic

Source : Dubai Civil Aviation Authority

19-3465S dxsls 436 *

el Gl 35 & 1 yanll
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Passengers' Movement at Dubai Airports

(2020-2018)
Table (11-03) Jos>
&Jgﬂl ‘5935.6 Ji)l.b.o ._"Jgﬂl 3 slbo
Al Maktoum International at Dubai World Central (DWC) Dubai International Airport (DXB) oLl
goaxall *Oomle O9sdlee REVXIE gooxall *Oemle RESEIES O9esd

Total Transit* Departures Arrivals Total Transit* Departures Arrivals Title

900,202 7,297 452,519 440,386 89,149,388 264,020 44,411,886 44,473,482 2018
1,531,052 2,141 823,356 705,555 86,396,759 65,374 43,207,399 43,123,986 **2019
432,073 13,273 212,250 206,550 25,836,771 5,408 13,002,349 12,829,014 **%2020

* Including transfer passengers: Passengers flying into airport on one aircraft and departing on a second

aircraft without breaking their journey

**Total Reduce in 2019 because of the runway closure from 16th Apr until 30th May

*** |mpact of Covid-19 Pandemic

Source : Dubai Civil Aviation Authority

Obeb 85 o 535 dgze I oaenlilly 83519 da29 e Gpsdluall plitiall Jadiy *
4Ssandl Olebadl sie s03all 593 lganis bl @855 of (5551
salo 30 I Josl 16 Ge Olsehall zoae éEl Caray 2019 3 goanall Galassl **
19-s:89S dafls 58 ***

el plabl) (43 & 1y 3nnll
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Passengers' Movement at Dubai International Airport by Type and Month

(2020)
Table (11-04) Jos>
Title % fene | % “osnle % el % ose i o
Total Transit* Departures Arrivals
January 30.40 7,854,858 63.42 3,430 30.28 3,937,624 30.51 3,913,804 by
February 25.32 6,542,562 28.88 1,562 25.29 3,288,590 25.35 3,252,410 b8
March 13.25 3,422,606 7.69 416 13.89 1,805,941 12.60 1,616,249 ousle
April 0.15 39,629 0.00 0] 0.22 28,712 0.09 10,917 J=sl
May 0.16 42,210 0.00 0 0.31 40,152 0.02 2,058 o=lo
June 0.40 103,489 0.00 0 0.70 90,578 0.10 12,911 993
July 2.05 528,940 0.00 0 2.46 319,553 1.63 209,387 ooy
August 3.60 929,802 0.00 0 3.37 438,256 3.83 491,546 onbsel
September 4.40 1,136,046 0.00 0 4.09 531,287 471 604,759 peverom
October 5.67 1,465,628 0.00 0 5.44 707,925 591 757,703 Mok i
November 6.14 1,585,461 0.00 0 6.18 803,177 6.10 782,284 BPN-TY]
December 8.46 2,185,540 0.00 0 7.77 1,010,554 9.16 1,174,986 oatdd
Total 100.00 25,836,771 100.00 5,408 100.00 13,002,349 100.00 12,829,014 gooxall

* Including transfer passengers : Passengers flying into airport on one aircraft and departing on a
second aircraft without breaking their journey

Source : Dubai Civil Aviation Authority

5 go x>l dgze Il Gunlilly 835ls dgzg (e Hexdluall : Gliiiall Jasy *
4Ssazl Olebadl sie sorall 993 lgwds Slghll 885 of (5331 Hlaeh

daell phaball (35 &en 1y xnall
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Passengers' Movement at Al Maktoum International by Type and Month*

(2020)
Table (11-05) Jos>
I ** omle STIRLETY ys03L8
Title % B % e % P % i S
Total Transit** Departures Arrivals
January 4271 184,525 0.00 0 4216 89,492 46.01 95,033 g H)
February 31.56 136,349 100.00 13,273 25.99 55,156 32.88 67,920 28
March 25.70 111,034 0.00 0 31.77 67,437 21.11 43,597 ousle
April 0.04 165 0.00 0 0.08 165 0.00 0 Josl
May 0.00 0 0.00 0 0.00 0 0.00 0 o=l
June 0.00 0 0.00 0 0.00 0 0.00 0 92393
July 0.00 0 0.00 0 0.00 0 0.00 0 o-Jos
August 0.00 0 0.00 0 0.00 0 0.00 0 uu.h.m.ci
September 0.00 0 0.00 0 0.00 0 0.00 0 odes
October 0.00 0 0.00 0 0.00 0 0.00 0 29iS i
November 0.00 0 0.00 0 0.00 0 0.00 0 PVPL-TY]
December 0.00 0 0.00 0 0.00 0 0.00 0 V7P
Total 100.00 432,073 100.00 13,273 100.00 212,250 100.00 206,550 E_y;gudl
* airport closure on 25/3/2020 and the closure continues until further notice salledsl i batwe @3 Jlilog 25/3/2020 ol Joll pgio Jlbse 3l ¥
** Including transfer passengers :Passengers flying into airport on one aircraft and departing on a Lgpi dg>0 Jl pudlily 33519 dg>9 (o Hosdluwall: oldiiall Jodiny **
second aircraft without breaking their journey LSpadl Olelia Bl sae sorall 593 lganii oludall &S of (5331 Glsb 45,05 2o

Source : Dubai Civil Aviation Authority el Gl (35 & 1y 3un0ll
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Freight Movement at Dubai Airports
(2020-2018)

|.|:|:|||

Table (11-06) Jos>

Jo3Jl pgise JT 5o Joall 33 slae
Al Maktoum International at Dubai World Central (DWC) Dubai International Airport (DXB) ol
gsanall (o) 3y3lall (ohb) dostall gsonall (o) 3y3lall (ohlb) destall
Total Uplifted (in Tons) Discharged (in Tons) Total Uplifted (in Tons) Discharged (in Tons) Title
188,826 122,883 65,943 2,486,830 1,063,279 1,423,551 2018
181,317 113,556 67,761 2,384,557 1,009,664 1,374,893 *2019
198,229 108,832 89,397 1,836,535 784,679 1,051,856 2020

*Total Reduce in 2019 because of the runway closure from 16th Apr until 30th May

Source : Dubai Civil Aviation Authority

520 30 I ol 16 o0 el zo30 G3El oy 2019 & gonmall Golanil *

Jaall ohuall (43 & 2 y3un0ll
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Containers Handled at Dubai Ports*

(2020 -2018)
( Unit: 20 Foot Equivalent Units 2.3 20 djgl> yuliiay :3a>gl) Table (11-07) Jos>
Title 2020 2019 2018 ol—dl
Total Containers 13,589,769 14,140,215 14,970,840 Shgldl E90x0

* Including discharged and Loaded and additional containers shifting on

shipboard that may occur during normal operations
Source: Dubai Ports World

38 Ll Bl Hio Lo &8Ls] Jis Olyglog Egniue o désia Olgls Jods *
Gsledl Oldasl <Gl Eans
az&A]lR»” (€8] .3|9A :)ALAAJI
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Non Containers Goods Handled at Dubai Ports*

(2020 -2018)

Table (11 -08) Jos>

Title 2020 2019 2018 ol—Jl
Total Break Bulk (Metric Tons) 4,876,768 3,920,223 3,988,390 (d)ln ob) dSludl olisidl §o0x0
Total Bulk (Metric Tons) 3,031,597 2,917,316 4,539,045 (S50 Ob) o Slinds goonn
Total Vehicles (Number) 363,664 442,869 470,616 (bac) OlSyall go020
Total Live Stock (Head) 513,817 233,856 375,101 (ob) o2leall gooo

* Including Discharged,Loaded and Transhipment Goods

Source: Dubai Ports World

4—’-“JL9-” 32 f_;|9-o Z).)..AA“
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Number of Vessels Calling to Dubai Ports

(2020 - 2018)

LL_IDJDJU(E__JD L__;Sl__D
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Table (11-09) Jos>

Vessel Type

2020

2019

2018 dighall g0

Total Vessels

18,44k

19,727

21,849 Sl ggazme

Source: Dubai Ports World

dallall (33 ilon anll
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Table (11 - 10) Jos>

plsdl 331 bl - gszall a3l bl - g4zl
Month sl

Tram Metro - Green Line Metro - Red Line
January 8,404 10,406 16,693 »lo
February 7,878 9,722 15,384 lyed
March 7,808 9,839 15,884 oole
April 688 2,445 3,888 Joxl
May 4,073 8,730 13,589 ale
June 7,364 9,358 14,801 99y
July 8,352 10,429 17,007 odos
August 8,395 10,462 16,913 |
September 8,120 10,091 16,302 FONIm
October 8,374 10,344 16,663 )JQ.LSI
November 8,155 10,011 16,253 20995
December 8,468 9,492 15,538 JOVUPEE)
Total 86,079 111,329 178,915 &g.o?.AJI

Source: Roads and Transport Authority

Odlolgally Gyl i 3y suanll
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Number of Shared Mobility Ridership* - Emirate of Dubai

(2020)
Table (11 -11) Jos>
Title *%2020 2019 2018 oldl

January 2,977,284 2,325,578 1,753,331 »lo
February 2,746,827 2,892,411 1,717,777 »lus
March 1,368,988 3,205,049 2,016,478 wusle
April 316,318 3,087,288 2,086,608 Josl
May 461,198 2,829,895 1,850,539 o=lo
June 719,729 2,734,272 1,542,646 9393
July 428,878 2,608,322 1,482,087 ooy
August 998,944 2,196,130 1,259,266 oun.m.:’:i
September 1,041,281 2,729,859 1,819,667 s
October 1,204,182 3,023,890 2,153,658 948 i
November 1,366,672 2,977,527 2,336,798 20995
December 1,660,201 2,625,365 2,142,262 Y7 PPEL)
Total 15,290,502 33,235,586 22,161,117 goaxall

* Shared Mobility Includes E-hailing and Shared Vehicles iS,iall OlSyalls JosisIfl sandl OlSio Jady Wil Jail *

** |mpact of Covid-19 Pandemic 19-13485S dxSls 450 **

Source : Roads and Transport Authority Ololgaly Bl Zn : yrnoll
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Number of Marine Fleet and Ridership by Month* - Emirate of Dubai

(2020)
Table (11 -12) Jos>
Ferry s all Water Taxi (iloJl cusll Abra Sl el Water Bus (iloJl soldI
Month e Jobwdl sac e Jobwdl sac e Jobwdl sac e Jobwdl sac sl
Number of Number of Number of Number of
Number of Fleet Number of Fleet Number of Fleet Number of Fleet
Ridership Ridership Ridership Ridership
January 33,591 9 920 10 1,489,987 172 36,930 7 nlo
February 29,092 9 1,000 10 1,372,767 177 27,612 7 s
March 12,542 9 510 10 768,297 177 13,532 7 ole
April 0] 9 0] 10 0 177 0] 7 MY
May 0 9 0] 10 132,682 177 914 7 aile
June 0 9 0 10 350,246 177 2,061 7 oy
July 983 9 54 10 455,364 177 5,160 7 odos
August 2,002 9 224 10 445,823 173 8,963 7 ol
September 1,864 9 56 10 486,694 173 7,244 7 i
October 3,616 9 8 10 652,473 173 12,952 7 )J94SI
November 3,352 9 8 10 723,310 173 11,838 7 0995
December 7,336 9 100 10 924,567 177 22,867 7 ot S
Total 94,378 9 2,880 10 7,802,210 177 150,073 7 gsoxall

* Impact of Covid-19 Pandemic

Source: Roads and Transport Authority

19-34845 dxils> 530 *

clolgally Gkl &5 5 rmall
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Number of Metro Ridership by Lines - Emirate of Dubai

(2020-2018)

Table (11-13) Jos>

Metro Lines *2020 2019 2018 osiall bohs
Red Line 74,454,682 132,365,134 132,387,102 o3l bl
Green Line 39,171,723 70,612,933 72,018,299 a3 bl
Total 113,626,405 202,978,067 204,405,401 goaxall

* Impact of Covid-19 Pandemic

Source : Roads and Transport Authority

19-3845 dxil> 30 *
Enlolgally Gylall dian 1y sunnll
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Number of Metro Ridership by Station - Red Line

(2020-2018)

Table (11 - 14) Jos>

Station *2020 2019 2018 dhall
Rashidiya 3,195,697 5,716,213 5,623,756 Ll
Emirates 1,307,769 2,225,146 2,310,460 Shledl ol
Airport Terminal 3 951,052 1,846,402 1,677,152 3 pﬁé) o —yUooll
Airport Terminal 1 972,871 2,951,737 2,987,270 108 Lise ~ylaoll
GGICO 1,288,398 2,330,623 2,488,256 S>>
Deira City Centre 4,052,389 7,418,505 7,565,091 Hiw (Sawn 8335
Al Rigga 5,601,836 9,644,029 9,809,510 45,]l
Union - Red Line 4,192,739 7,678,947 7,822,170 a3l sl - sl
Burjuman - Red Line 4,621,795 8,314,398 8,226,283 a3l bl - losys
ADCB 3,770,338 6,442,313 6,534,857 Sl ,:,559.3i el
Al Jafiliya 2,581,325 4,742,081 4,862,205 ddslsl
World Trade Centre 1,852,286 3,540,492 3,650,064 el (5l 3850l
Emirates Towers 2,116,955 3,755,246 3,742,437 Sl Cb.gi
Financial Centre 1,951,269 3,408,533 3,151,515 &JLOJI).S)AJI
Burj Khalifa/ Dubai Mall 3,995,972 7,885,005 7,720,055 Joo d:/d.n_/.b T




Station *2020 2019 2018 dbh>all
Business Bay 4,142,756 6,986,238 6,603,914 ,:s)l.x.:ll z.i.l'all
Al Safa 3,424,188 5,535,723 5,404,390 Lol
Umm Al Sheif 2,134,078 3,577,603 3,716,506 cacdll 'ai
Mall of the Emirates 4,498,228 7,547,158 7,273,478 Slledl Joo
Mashreq 1,935,872 3,223,888 3,048,522 Bduall
Dubai Internet City 3,412,906 5,909,967 5,471,455 Sy (g5 dig e
Al Khail 669,970 1,422,055 1,540,163 Jl
Dubai Marina 2,786,754 4,860,504 4,720,496 Losle (33
DMCC 3,841,551 7,767,903 10,849,094 8saziall @l (35 5550
Jabel Ali 1,285 0 3,861 Sle e
Ibn Battuta 2,693,268 4,240,613 2,860,057 dbghy oyl
Energy 156,471 122,912 87,367 ]l
Danube 1,452,522 1,971,435 1,576,239 wgsls
UAE Exchange 852,142 1,299,465 1,060,479 8l jall Baxiall dy s=)l Olylel
Total 74,454,682 132,365,134 132,387,102 g9axall

* Impact of Covid-19 Pandemic

Source: Roads and Transport Authority

19-3,88 il 36 *

OMolgally Gkl i 3y sanll
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Number of Metro Ridership by Station - Green Line
(2020-2018)

Table (11-15) Jos>

Station *2020 2019 2018 dh=oll
Etisalat 1,325,558 2,241,688 2,031,477 SIlasl
Al Qusais 1,244,578 2,148,831 2,212,828 voxasll
Dubai Airport Free Zone 1,931,891 3,647,793 3,759,576 33 sloay 8yl dalniall
Al Nahda 1,534,330 2,721,430 2,737,868 sg4l
Stadium 3,327,466 5,736,113 5,731,001 Sl
Al Qiyadah 1,221,517 2,020,638 1,994,449 ssLall
Abu Hail 1,786,068 3,086,917 3,130,896 J.gag.gi
Abu Baker Al Siddique 2,484,814 4,270,289 4,450,840 Rt | )S.)g.)i
Salah Al Din 2,965,332 4,950,204 5,017,223 ol 73lo
Union - Green Line 1,535,389 2,936,841 3,040,312 3253 sl - sl
Baniyas Square 3,966,292 6,583,206 6,524,950 owb oA
Gold Souq 1,481,625 2,667,293 3,038,492 il Gow
Al Ras 1,192,183 2,132,780 2,123,582 o]l
Al Ghubaiba 2,552,755 4,768,618 4,950,356 dezll
Sharaf DG 4,376,527 7,832,141 8,084,777 o> (5D By
Burjuman - Green Line 2,292,170 4,448 519 4,524,179 32353 bl - glasyy
Oud Metha 1,867,726 4,987,817 5,204,994 cliwe 39c
Dubai Healthcare City 1,133,312 1,892,351 1,988,751 dudall (43 diyso
Al Jadaf 506,168 727,480 667,232 walasl
Creek 446,022 811,984 804,516 el
Total 39,171,723 70,612,933 72,018,299 gsoxall
* Impact of Covid-19 Pandemic 19-3480S dxsls 450 *

Source : Roads and Transport Authority Ololgally Bl s 1 yannll
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Number of Tram Ridership by Station - Emirate of Dubai

(2020-2018)
Table (11-16) Jos>

Station *2020 2019 2018 dh>oJl
Jumeirah Beach Residence 1 486,887 793,910 778,529 1 o> gbLas El,gi
Jumeirah Beach Residence 2 405,596 657,601 651,084 2 lyea> bLE EI,J
Jumeirah Lakes Towers 318,038 590,788 618,340 Lo Ol al).gi
Dubai Marina Mall 167,360 328,781 313,130 Joo lgsle R
Dubai Marina 1,313,703 2,304,868 2,207,412 33 o
Marina Towers 269,520 483,561 467,647 Wb (-:I).gi
Mina Seyahi 328,948 540,448 516,637 o>l clizall
Media City 48,013 104,632 106,485 plesl (35 disso
Palm Jumeirah 198,317 448,705 472,070 o> dlis
Knowledge Village 72,665 161,296 168,086 d9y20Jl 4545
Al Sufouh LL 474 93,180 95,697 zoaall
Total 3,653,521 6,507,770 6,395,117 &ya.a.dl
* Impact of Covid-19 Pandemic 19-3,86S dxdls 156 *

Source : Roads and Transport Authority Ololgadly Gl & 1 yxnoll
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*asagboll SUAl cas 33 Gsb e Jlobl
Length of Dubai Roads Network by Functional Classes*
(2020-2018)
Table (11-17) Jos>

2020 2019 2018
Functional aiadl :
Carriage Way Types i I . | . | Syl glgsl
Classification % (5 - rsausa) Jsho) % (S - Crane) Joh o (S - o) Joh! izl &
Length (Lane - KM) Length (Lane - KM) Length (Lane - KM)
Single 6.17% 1,126 6.12% 1,097 5.69% 979 é:,é
Arterials sy Bisb
Dual 16.80% 3,067 16.75% 3,002 15.95% 2,745 T935
Single 4.82% 880 4.88% 874 5.08% 874 ‘:;:,é
Collectors &oxo Susb
Dual 10.22% 1,866 10.33% 1,852 10.76% 1,852 To35
Single 1.40% 256 1.37% 246 1.13% 195 ‘:;A)é
Expressways & S1sb
Dual 7.74% 1,413 7.63% 1,368 6.56% 1,130 T935
Single 4L.44% 811 4.36% 781 4.44% 765 ‘:;.s,.é
Freeways » &b
Dual 15.69% 2,865 15.44% 2,767 15.93% 2,742 T935
Local Industrial/ dd>o Gsb
Single 10.10% 1,843 10.28% 1,843 10.71% 1,843 S3,9
Commercial i 5 [duclioo
Local Residential Single 22.61% 4,128 22.82% 4,090 23.76% 4,090 ‘:SA).'Q duiSuw dde Gyb
Total 100.00% 18,255 100.00% 17,920 100.00% 17,215 &y;.xdl
*Total Length of roads executed by RTA only and not the developers Onsbell U8 o udg ks digll 8 (po 8iaiall 5 bl Jlg.]oi *

Source: Roads and Transport Authority

Enlolgally @bl @i 5 rmnll



S Ay
{}/f v

GOVERNMENT OF DUBAI

a3 85lel - *Sll LSy sac

LLDQ__IU (,_J a IJ 0O
Dubai Statistics Center

Number of Buses Ridership* - Emirate of Dubai

(2020 -2018)

Table (11 -18) Jos>

Title *%2020 2019 2018 oldl
January 12,918,676 14,069,388 14,465,319 alo
February 12,602,108 12,936,605 13,218,770 b
March 9,547,891 14,346,490 14,677,942 owle
April 1,949,283 13,373,188 14,069,097 Josl
May 4,094,177 12,447,018 14,132,735 alo
June 6,114,433 12,172,015 13,447,987 993
July 6,860,015 12,646,178 13,574,460 odoy
August 7,794,372 12,053,824 13,327,533 Qu.hu.LCI
September 8,018,823 12,485,344 13,458,946 o
October 8,514,102 13,463,183 14,680,310 »9:5i
November 8,351,838 13,106,813 14,164,149 0995
December 8,658,523 13,996,390 14,712,271 JYVURTEY
Total 95,424,241 157,096,436 167,929,519 gooxall

* Including Urban, Feeder, Intercity and Commercial buses trips

** |mpact of Covid-19 Pandemic

Source: Roads and Transport Authority

Sl g o3l sics Bigally plall Jadl oMl ¥l Jods *

19-34895 dnils 556 **

Elolgally @bl dian aasll
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33 BsLe] - behily G cows plall Jadl crlol>

Public Transport Buses by Ridership and Lines - Emirate of Dubai

(2020-2018)

Il

Table (11-19) Jos>

*2020 2019 2018
Service oyl Sl bghsJl oSl Sl bohsJl syl Sl bghsJl dosl
Ridership Buses Lines Ridership Buses Lines Ridership Buses Lines
Urban** 90,572,704 1,547 149 141,937,030 1,434 142 148,018,672 1,216 121 **PLzJI Jadl
Intercity 4,085,279 168 7 14,080,595 192 19 14,124,181 162 12 Oxadl e
Commercial 766,257 11 1,078,811 37 5,786,666 142 k:;)l..x;;ll
Total 95,424,240 1,726 156 157,096,436 1,663 161 167,929,519 1,520 133 &QA?-AJI

* Impact of Covid-19 Pandemic

** Including urban and feeder buses, Training-Awselni-Surplus.

Source : Roads and Transport Authority

19-1.86S dxils 550 *

bl gl i ilogl waadll dinally plall Jadl caléls Jads ¥

Oolgally Gl dian : yauanll
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Number of Public Transport Ridership - Emirate of Dubai

(2020-2018)

Table (11-20) Jos>

Transport Type *2020 2019 2018 Jadl dlewg

Metro 113,626,405 202,978,067 204,405,401 axiall

Tram 3,653,521 6,507,770 6,395,117 ‘ab)'.”

Buses 95,424,241 157,096,436 167,929,519 el

Marine 8,049,541 14,364,255 14,139,475 Ls)a.;Jl Jadl

Shared Mobility 15,290,502 33,235,586 22,161,117 &ydadl Jaudl
Total 236,044,210 414,182,114 415,030,629 &ysaqu

* Impact of Covid-19 Pandemic

Source: Roads and Transport Authority

19-3480S dxsl> 450 *

élolgally @bl dan 3yauanll
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Taxi Statistics - Emirate of Dubai
(2020 -2018)

Table (11-21) Jos>

*2020 2019 2018
SAc SAc KXV
Title olsdl sac Ohleadl sac | OlSyl sac Ohledl sac | OlSyl sac Olylewdl e Sledl
SlsyJl Syl N ESN | =
Number of Number of | Number of Number of | Number of Number of
Number of Number of Number of
Ridership Cars Ridership Cars Ridership Cars
Trips Trips Trips
Total 109,940,452 63,184,168 11,617 179,856,820 103,365,991 11,465 176,097,537 101,205,480 11,260 gooxall

* Impact of Covid-19 Pandemic

Source : Roads and Transport Authority

19-3,895 dxils 556 *

Ololoally Gyl i @ ysunsll
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Telephone Lines - Emirate of Dubai
(2020-2018)
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Dubai Statistics Center

==

Table (11 -22) Jgs>

Title *2020 2019 2018 ol—dJl
Number of Mobile Telephone Active ymiall Caslgll bghs sac
6,052,897 6,502,121 6,432,845
Lines dl=all
Number of Telephone Lines 1,221,641 01,228,828 T, 224,343 Coldl aslgdl bghs sac

* Impact of Covid-19 Pandemic

Source: Telecommunications Regulatory Authority

19-1486S dnils 5L *

S5l o i 1 yrasll
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33 83lo] - godll > 6,531 bohs>
Internet Lines by Type - Emirate of Dubai
(2020-2018)

Table (11 -23) Jgs>

Broadband* 44y s=Jl GUadl bghs
ol
&9.4.?.51! .:,&wJI &lb.EJI bohs Jlecdl bghs Title
Total Residential Business
633,047 542,677 90,370 2018
660,402 569,366 91,036 2019
676,199 591,893 84,306 *%*2020

* Broadband Subscriptions includes stand alone (internet only) , double play (internet +fixed line) ,

triple play ( Tv + internet + fixed line)

** Impact of Covid-19 Pandemic

Source: Telecommunications Regulatory Authority

B (ol bl + y5)) &l @I (s cpml) Jo3l BLJI Syideo Jalss paysell Gladl bghs *
(Coldl bl + oyl + 5lalall ) Al
19-349S @il il **

OBlaidl @elais dign 1 y3uanll



